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INTRODUCTION ABOUT TOUCHCONTROL
The TOUCHcontrol is a touch display which makes status messages and machine commands easily available to the operator, 
thanks to a simple and intuitive graphical operator interface (see Home).

On the dispenser, it comes in addition to the machine management computer or mobile device.

The TOUCHcontrol provides the information and dispenser control and helps the operator to simplify the operations to deliver 
fast and effective service while keeping the equipment in full working order at all times.

Designed to be future-ready, TOUCHcontrol makes it possible to run cloud-based tinting applications via a web browser on any 
internet-enabled device. With the next generation of tinting software being in the cloud, the need for complex database and 
application updates is eliminated. The software is always on the latest version, and data is seamlessly shared across machines 
and store groups.

Moreover, it allows:

•	 To work efficiently with greater safety and high performance levels.

•	 To prevent and resolve problems, saving operators problems and errors (see Error list and Troubleshooting).

•	 Thanks to its Wi-Fi connectivity, to store all critical data (such as drivers, configurations, settings and calibration parameters) 
on the integrated single-board computer eliminating the need for a time-consuming reinstallation in the event of hard drive 
failure.

•	 To collect data on the COROB IOC server to facilitate, optimize and schedule maintenance activities, reducing costs, 
downtime and improving the equipment effectiveness.

Make sure you take good care of your TOUCHcontrol display!

   ATTENTION
To correctly clean the TOUCHcontrol screen, use only isopropyl or ethyl alcohol.

NEVER USE WATER OR SOLVENT-BASED CLEANING PRODUCTS, ACETONE OR NITRO THINNER.

Pointed or sharp objects can damage the touch screen surface. Use the touch screen only with your fingers or a tactile pen.

FEATURES
The main functions of TOUCHcontrol are:

•	 Register operator (see Configuration WIZARD),

•	 Real-time feedback on machine status and ongoing operations (see Machine status),

•	 Information on the temperature and humidity level detected inside the machine [if present temperature/humidity sensor] 
(see Temperature and Humidity),

•	 Indication of the colorant level status present in the canisters (see Canister level),

•	 Execution of Machine commands,

•	 Indications and suggestions for ordinary maintenance and detailed instructions such as refilling the canisters (see Refilling 
procedure) and reporting of anomalies (see Error list and Troubleshooting),

•	 Program settings.
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INSTALLING NCM USB DRIVERS ON WINDOWS 10
To ensure that the computer, equipped with a Windows 10 operating system, communicates correctly with the TOUCHcontrol 
device it is necessary to install the NCM USB drivers. 

To successfully install NCM USB drivers, follow the procedure below:

1.	 In the computer taskbar, find and click on Device Manager.

2.	 Once the Device Manager window is opened, the driver name to be installed/updated is indicated under the Other Devices 
heading.
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3.	 By right-clicking on the driver name, click Update Driver.

4.	 Once the window opens, click on Browse my computer for drivers.
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5.	 Click on Let me pick from a list of available drivers on my computer.

6.	 Click Network adapters from the proposed device types. Then to continue click on Next.
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7.	 Click the driver that allows the PC to correctly connect to the TOUCHcontrol device.  Click Microsoft in the Manufacturer 
column. Click UsbNcm Host Device in the Model column. 

8.	 If an Update Driver Warning message appears, click Yes.

9.	 The driver installation was carried out correctly and appears in the list of drivers installed on the PC.
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PC - TOUCHCONTROL COMMUNICATION
The following procedure explains how to enable communication between the PC and TOUCHcontrol using the EVOservice 
software program.

This configuration allows EVOservice and dispensing software such as COROBTint, COROBDriver and customer-developed 
software to communicate properly with TOUCHcontrol.

To enable the connection:

1.	 Open EVOservice;

2.	 From the menu bar, select Communication | Connection;

3.	 Verify that TOUCHcontrol is detected by the PC and consequently by EVOservice;

4.	 Enable the Enable TOUCHcontrol connection option by selecting the corresponding checkbox.
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CONFIGURATION WIZARD
At first log, it is necessary to accept the End User License Agreement (EULA). It describes the terms and conditions under which 
the software may be used, as well as any restrictions on use that may apply.

The first time TOUCHcontrol is started, some parameters and information must be registered:

•	 language

•	 operator data and location information

•	 type of connection

   NOTE
Before proceeding with the configuration wizard procedure, ONLY on Tx00 machines at first startup, the following screen 
appears. This screen reminds the operator to remove the turntable locking bracket.

Step 1 - Accept EULA

At first log, it is necessary to accept the End User License Agreement (EULA). It describes the terms and conditions under which 
the software may be used, as well as any restrictions on use that may apply.
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Step 2 - Choose language

Choose the language among those proposed.

Step 3 - Select connection mode

Choose the connection mode among those proposed and proceed with its configuration.

This step is not mandatory to proceed with registration. Connection mode can be set later (see Connectivity).
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Step 4 - Enter general info

Enter generic operator information.
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Step 5 - Enter location info

Enter the generic information about the machine location. You can enter information in two ways:

1.	 Select the text field (highlighted in red in the screen below) to bring up the keyboard and complete the field.

2.	 Select the arrow icon (highlighted in red in the screen below) to display the dropdown menu and complete the field.
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Step 6 - Enter date and time

Enter the time and date (automatic or manual) to complete the registration.

A message appears to indicate that the registration was successful.

Tap Go to Homepage.
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HOME

Home icon

The home screen gives a general overview of the status of the machine, the colorant level present in the canisters, and the 
temperature and humidity values inside the machine (if the machine is equipped with the corresponding sensors).

Bottom info bar
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Icon legend Meaning
It indicates that TOUCHcontrol is connected to a Wi-Fi network.

It indicates the status of the NCM connection (if the TOUCHcontrol is connected to the PC or not).

It indicates that the TOUCHcontrol is connected to the network.

It indicates that the TOUCHcontrol is not connected to the network.

It indicates that TOUCHcontrol is connected via Ethernet.

Date and 
Time

The current date and time is shown. 

   NOTE
The updated date and time are shown only if the TOUCHcontrol is connected to the network.

Bottom menu bar

The bottom menu bar is a menu to access:

•	 Canister level screen

   NOTE
If colorants are not assigned to the circuits/canisters, the Canister level tab is not displayed in the home screen.

•	 Machine commands screen

•	 Maintenance tools screen

•	 Program settings screen

•	 Software Update screen
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   NOTE

The  icon indicates the presence of a program update. This icon is visible in the bottom menu bar ONLY when an update 
is available, otherwise it does not appear (see Software Update section).

   NOTE
The Temperature and Humidity tabs are not displayed if the machine is not equipped with temperature and/or humidity 
sensors.

Status bars
In addition, two light strips appear on the home screen (one under the top bar and one above the bottom bar). They indicate 
the current status of the machine. 

The status bars light up in the colors shown and explained in the Machine status section.

Example: If the machine is ready to tint, it means that both the status bars and the status tab on the home screen will be green.
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Machine status

Status icon

The machine status is indicated next to the icon.

Status: Ready to tint [Green]

Meaning: The machine is ready to perform a dispensing process.

Status: Error [Red blinking]

Meaning: An error was detected and it needs to be solved to bring back the machine to normal use conditions. Tap to display the 
error screen (see Error list and Troubleshooting). 

Status: Emergency [Red] 

Meaning: The machine is in emergency condition (the emergency stop button has been pressed). 

Status: Offline [Blue]

Meaning: The machine is not ready to dispense (see Off-line condition).

Status: Not ready to tint [Blue]

Meaning: The machine is not ready to dispense. 

For example: when the sensor does not detect the presence of the can for dispensing.
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Status: Busy [White]

Meaning: The machine is busy with stirring or recirculation process (see Viewing dispensing in progress, stop and recovery 
formula).

By selecting this white tile, it is possible to view the detailed screen of the recirculation or stirring in progress (see Automatic 
processes).

Status: Tinting [White] 

Meaning: The machine is busy with dispensing process (see Viewing dispensing in progress, stop and recovery formula).
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Viewing dispensing in progress, stop and recovery formula
By tapping on status icon while an automatic process or dispensing is running, it is possible to see the progress of the ongoing 
dispensing in real time.

On the left, the colorant bars indicate the dispensing progress of each colorant expressed as a percentage.

At any time it is possible to stop the dispensing (tap Stop) and resume it from where it was interrupted later (tap on Recover on 
the home screen or on the manual dispensing screen). 
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On the Home screen

In the Manual dispensing screen

If the machine model and firmware supports this feature, the program allows to recover an interrupted formula, by resuming 
the quantities already dispensed and those that are left to dispense. In case the formula was interrupted, the colorant levels are 
updated accordingly with the real dispensed amounts.

The formula is interrupted for example when the power goes out. The Formula Recovery function allows us to recover the formula 
that has been interrupted, since the internal system stores the quantity of missing colorant that has not yet been dispensed. To 
recover it, just turn the machine back on and it automatically dispenses the quantity not dispensed before.

In case of STOP command during tinting, the colorant levels are updated accordingly the real dispensed amount.

   NOTE
Gravimetric mode is not currently supported in combination with TOUCHcontrol.
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Automatic processes

Icon legend Meaning

 

Stirring in progress.

Recirculation in progress.

Cleaning in progress.
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Canister level

Canister icon

The current status of the canisters is indicated next to the canister level icon.

Status Meaning

Normal [Green]

The canister contains enough colorant to execute the dispensing process.

Low [Yellow]

The colorant level in at least one canister is too low. It is necessary to refill.

Critical [Red]

The colorant level in at least one container is at the critical level. 

It is necessary to refill immediately.

Temperature and Humidity

Temperature icon

Humidity icon

These two areas show real-time values of temperature (in °C) and humidity (%) inside the machine.

These features are displayed only when the sensor is present.
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Error list and Troubleshooting

Error list icon

When the machine is in error condition, it means errors have occurred which have blocked the normal use of the machine.

To resume normal machine operation it is necessary to resolve any errors present.

If the error is associated with a troubleshooting video that helps the operator to resolve the problem, it is possible to view it to 
resolve the error by selecting the Watch video button.

Parameter Description
Reset errors button It deletes all errors on the machine, bringing the machine back to the online condition and ready 

for use.

Error list (left table) It shows the list of errors present on the machine. 

By tapping on each error, the program shows more information on the right side.
Right side of the screen

Watch video button It displays a troubleshooting video that shows the operator how to resolve the error.
Module ID It indicates in which canister number is the error.

Date/Time It indicates the date and time of the error.

Description A brief description of the error is given.
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LEVELS

Canister level icon

This function lets you set how much colorant is contained in each canister (current level), a colorant warning level, and the 
critical reserve level, meaning the level when the dispenser stops dispensing.

Refilling procedure
Central nozzle machines

Turntable machines
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Canisters that need to be refilled are indicated by a  warning symbol in the machine layout and listed on the right side. 

To change and/or update canister levels:

1.	 Tap on the canister to update.

2.	 The following screen opens. It allows the operator to know how much colorant is currently available inside the canister 
(left side) and to refill it (right side), if necessary.

Central nozzle machines

Turntable machines

Only Tx00 machines have a Move to refill button.

Select the Move to refill button to bring the selected canister to the refilling position.
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   NOTE

 When the current colorant level is red or orange, it is necessary to refill.

   NOTE

 To carry out the refilling correctly, follow the instructions in the user manual.

To refill canister levels:

1.	 Tap on the canister to refill.

2.	 In the right side of the screen, enter the desired colorant quantity in cc.

3.	 Tap Refill button to update the current level.

4.	 Tap Modify button to change the current colorant level and insert a new one.

   NOTE

 When the current colorant level is green, it means the canister is full.

   WARNING
Failure to update the colorant levels in the canisters may compromise the accuracy of the hue produced or, worse yet, lead to 
emptying the machine canisters and circuits.

   NOTE
We recommend that you keep the canisters full at all times by topping up frequently.

After topping up the colorant, it is advisable to carry out the stirring process, to eliminate any air that may be emulsified and 
incorporated into the colorant.



28 - Machine commands

TOUCHcontrol

MACHINE COMMANDS

Commands icon

This screen allows to set the parameters and send direct commands to the machine. 

Purge	
Nozzle purge removes any colorant incrustations from the dispensing nozzles and ensures accurate colorant dispensing.



29 - Machine commands

TOUCHcontrol

   NOTE
The nozzle purge screen is only available for central nozzle dispensers (such as EVOPWR and EVOPLUS).

The purge process dispenses an amount of colorant, according to different modes:

•	 Parallel, it dispenses the indicated quantity of colorant, from all dispensing circuits.

•	 Sequential, circuits that require purging are normally all purged simultaneously.

To carry out purge:

1.	 Place a colorant collection container under the nozzle center.

2.	 Enter a Quantity.

3.	 Choose Parallel or Sequential dispensing type.

4.	 Tap Start: the dispenser carries out purge and the machine status is updated.

5.	 Remove the can.

Stirring
Stirring serves to prevent the precipitation of pigments, sedimentation of the colorants in the canisters. The movement of the 
stirrers keeps the colorant in the canisters homogeneous.

To carry out stirring:

1.	 Select the canister number where to carry out the stirring process.

2.	 Enter the Time (sec).

3.	 Tap Start: the dispenser carries out the stirring and the machine status is updated.
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Recirculation
Recirculation is an automatic, timed process that consists of activating the pumps to circulate colorant through the dispensing 
circuits; the colorant leaves the canister through a hole in the bottom, and returns through the recirculation connection without 
leaving the nozzles. For machines that have no recirculation piping, it may represent a series of pump movements with the 
valve close, so that the colorant is put into movement.

Recirculation helps preventing pigment sedimentation, thus keeping the colorants always homogeneous, for precise dispensing.

To carry out the recirculation:

1.	 Select the canister number where to carry out the recirculation process.

2.	 Enter the Time (sec).

3.	 Tap Start: the dispenser carries out the recirculation and the machine status is updated.
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Clean the nozzles
[Turntable dispensers only]

The cleaning process automatically cleans the dispenser nozzle on each dispenser circuit.

The cleaning mode depends on the settings of the machine configuration set via EVOservice.

Once nozzle cleaning has started, it is also possible to stop it at any time by tapping on the button again.

To carry out the cleaning:

1.	 Select the canister number where to carry out the cleaning process.

2.	 Enter the Time (sec).

3.	 Tap Start: the dispenser carries out the cleaning and the machine status is updated.
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Shelf movement
[available only for machines with fully automatic shelf]

Command Description

Up button To move the shelf up.

Down button To move the shelf down.

Is there a can on the shelf, moving up? The shelf stops as soon as the can obscures the photocell. 

Moving down, the shelf stops at the lowest position.

Autocap movement
Autocap is a device equipped with a damp sponge that keeps the dispensing nozzle center at a moisture level that prevents the 
colorant from drying out. Autocap automatically opens before dispensing and closes immediately thereafter.

Command Description

Open Autocap button To force opening of the Autocap.

Close Autocap button To force closing of the Autocap.

Reset	
This button resets the dispenser and returns it to initial conditions.
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Stop	
This command is enabled when an operation is in progress. Pressing the command stops the operation currently in progress.

Off-line
When the off-line slider button is on, all machine functions are interrupted and commands are rejected.

   NOTE
Pressing the off-line button while a formula is being dispensed will cause dispensing to be interrupted.

The interrupted formula recovery function, i.e. the ability to resume dispensing the quantity necessary to complete the 
formula, is enabled only if the firmware and the dispensing program support this function.

Punctual cleaning
[Turntable dispensers only]

This function is dedicated to turntable dispensers equipped with cleaning brush. The cleaning process cleans the dispenser 
nozzle on each dispenser circuit. 

Run punctual cleaning to start the brush and the turntable rotates to leave the nozzles in one circuit at a time (or all circuits) on 
the brush for a set number of seconds (cleaning time setting).

To carry out the punctual cleaning:

1.	 Select the canister number where to carry out the punctual cleaning process.

2.	 Tap Punctual cleaning: the dispenser carries out the cleaning process.
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Turntable movement
[Turntable dispensers only]

This command rotates the turntable on the set canister.
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Manual dispensing
This function is used to check correct dispensing or specific dispensing circuit operations by setting manually the amounts of 
colorant to dispense.

By tapping on the Manual dispensing button, the following screen appears.
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Manual dispensing procedure:

1.	 Correctly position the can to be dispensed on the shelf and move the shelf to bring it in dispensing position (can detecting 
photocell must be covered).

2.	 Select the Colorant to be dispensed.

3.	 Enter the Quantity of colorant to be dispensed.

4.	 Tap on the  button to save the quantity entered.

5.	 Tap Tint to start dispensing.

6.	 The Recover button appears only if the formula has been interrupted. By selecting it, the interrupted formula is resumed 
in execution.

7.	 Tap Clear to cancel the changes made.
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MAINTENANCE TOOLS

Tools icon

In this section, animations of ordinary and/or extraordinary maintenance of the dispenser are displayed. The purpose of this 
section is to help the operator carry out maintenance safely and correctly. 

Example

To help the operator carry out maintenance correctly, it is possible to watch an operating instruction video by selecting the 
Watch video button. Once the maintenance is done, you can select the Remove notify button to remove the maintenance 
message.
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PROGRAM SETTINGS

Settings icon

In this section the operator can view and edit all the information and data that were inserted during operator registration.

Shop Info

Manage your information icon

The general and location information of the operator is shown and can be modified.
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Connectivity

Connection mode icon

It indicates which connection mode the operator has chosen from those proposed:

•	 Wi-Fi: connect to an available Wi-Fi network.

•	 Ethernet: choose between automatic or manual mode. If you choose manual mode, you need indicate the IP, Netmask 
and Gateway data.

Select the Wi-Fi network to connect to in order to start the connection.  
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If the Wi-Fi network is not shown in the list, select the  icon to start a new search for Wi-Fi networks in the proximity of the 
device.

To disconnect the Wi-Fi network to which the device is connected, select the Disconnect button.
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By clicking the  icon, it is possible to view the details of the available network interfaces, including the MAC addresses of the 
Wi-Fi and Ethernet connections.
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Appearance

Language icon

Choose the program language among those proposed and tap Save.
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Settings

Factory Reset icon

   NOTE
To access this area, it is necessary enter the password. 
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Date and Time

Date & Time icon

By selecting this tile, it is possible to set both the date and time. 

The date and time can be set in two modes:

1.	 Automatic synchronization mode

2.	 Manual synchronization mode

3.	 Synchronization from the PC
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Automatic synchronization mode
By enabling this synchronization mode, the data will be automatically set via the internet.

By selecting the Set time zone opens a screen that allows the operator to select the time zone for the desired area.
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Manual synchronization mode
By enabling this synchronization mode, the data must be set manually by the operator.

Date setting

By selecting the Date tile opens this screen, which allows the operator to set the date manually. Before closing the screen, select  
the Confirm button to save the data.
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Time setting

By selecting the Time tile opens this screen, which allows the operator to set the time manually. Before closing the screen, 
select  the Confirm button to save the data.

Save setting

This tile shows a preview of the data previously set manually, before saving them permanently. Select the Save button to save 
them.
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Synchronization from the PC
Starting from TOUCHcontrol version 1.5.0 and EVOservice version 8.8.1, it is possible to configure date and time directly from 
the PC as well.
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Licenses

Licenses icon

It shows all active licenses also providing information by selecting the license concerned.

License example
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Show advances settings

By selecting this tile, it is possible to choose whether to perform a factory reset or reboot the TOUCHcontrol device.
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Factory reset
By clicking the tile, it is possible to restore the default TOUCHcontrol settings, removing all configurations and parameters 
manually customized by the user.

   NOTE
This is a process that clears all data and settings made and returns the machine to its default settings. In case of doubt, 
contact COROB Technical Service.
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Reboot	
By clicking this tile, the TOUCHcontrol device will be restarted automatically. Click Confirm to proceed with the reboot, or 
Cancel to abort the operation.
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Network IP
By clicking the tile, it is possible to change the TOUCHcontrol's IP address.

   NOTE
This operation is password-protected and is restricted to authorized COROB technical personnel.
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Software version

Software version icon

It shows the current version of the TOUCHcontrol program.

Select the Check for update button to check if there are any online updates to be performed. This button allows the operator to 
avoid waiting for the timer to perform its hourly check.



56 - Software Update

TOUCHcontrol

SOFTWARE UPDATE
If software updates are available, it is recommended to follow the procedure below.

It is always recommended to perform the remote update of the TOUCHcontrol software as soon as it is available.

   ATTENTION
During the software update, the machine MUST NOT be turned off.

Procedure
1.	 Select the  icon, to proceed with the software update.

2.	 Select Confirm to start the software update.
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3.	 Update in progress

Once the update has been completed successfully, wait for the TOUCHcontrol to return to the Home screen.


